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This research aims to evaluate the effectiveness of the role of weight inspectors in
detecting cases of tampering with commercial scales in local markets, given the
increasing number of consumer complaints about missing kilograms or weight
discrepancies between shops. The research examines the mechanisms used by
inspectors to detect counterfeit or altered scales, as well as the challenges they face
while performing their oversight duties, focusing on the relationship between the

oversight role and the quality of consumer protection.

Based on a descriptive-analytical methodology, the research concludes that weight
inspectors are a fundamental pillar of the consumer protection system, as their
regular presence leads to a significant reduction in weight-related fraud. However,
the results indicate that limited technical resources, a shortage of qualified personnel,
and a lack of coordination with other entities weaken the impact of this role,
necessitating its development through digital tools and specialized professional

training.
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